USING REFERENCE
USA

To find living people




WHAT WE'LL TALK ABOUT
TODAY

What is ReferenceUSA?
How can it help in your research?
Using it effectively

= Basic Search - Company and person
= Custom (or Advanced) Search
= Success stories

Where can I get it for free?




ReferenceUSA

= Subscription database or electronic resource
= Access to business and residential listings

» Business Search

o A detailed listing of executives, financial information,
public filings and news

= People Search
o Names, addresses and phone numbers if listed publicly
o They appear 8-12 weeks after phone books come out




Give me some numbers

Real time access to more than
= 24 million businesses
& 235 million consumers

= Including new businesses, new homeowners
and movers




What is the quality like?

Superior compilation, verification, and quality
assurance processes that yield the highest
quality data.

Show me:




Why search for living people?

m Locate lost relatives

= Expand your genealogy research including
your families” stories

= Locate previously unknown relatives




Let’s see for ourselves

= Business Search
= Pro Quest LLC
= People Search

= Basic - Maurice Howe, Indiana
= Advanced - Touney, lowa, Wisconsin, Illinois




ReferenceUSA main search page

referencelUSA

The premier source-of information
for reference and research
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Reference USA Business Search

referencelSA

U.S. Susinesses Database
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ProQuest search

refe re nce US A ABOUTUS  HOWDOIACCESS?  DATABASES  LEARNINGCENTER  FAQ

U.S. Businesses Database

Quick Search Advanced Search

Fill out one or more of the following criteria boxes, then click "View Results" button,

Company Name Executive First Name Executive Last Name
]ProQuest ] |

City State
| LA

Additional Filters Clear Search VIEW RESULTS




referencelUSA
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U.S. Businesses

Pro Quest LLC Ann Arbor, Ml 1 Back « New Search

EXPANDALL | MINIMIZEALL |
Pro Quest LLC ) verified Record

Lacation info .
IR } 789 E Eisenhower Pkwy County Washteniaw
lco uistings 7
industry Profile Ann Arbor, MI 48108 Metro Area Ann Arbor, M
Business Profile

Photo. Map, &

Directions Census Tract 404600
Business

Denicgraphics

Phone (734) 761-4700 Census Block Group 1

Aanagement Director)
Malagement i proguest.com
Company News

Stock Data TE— ; T
Business Expenditures Radius Search E*_{meles D SANP| |FNEALL [ASVANCRRADIUS BARCH




Corporate Tree

o2 * 9

Industry Profile Coltapss =

% Bsckto top
Descriptions

Information & Referral Svcs
Schools-Universities & Colleges Academic
Federal Government Contractors

Description

All Other information Services V{,,,—maw

Colleges, Universities & Professional Schools
Unciassified Establishments
Franchise Description

Nene Available

Business Profile

Not Availabiz

Photo, Map, & Directions

Business Demographics

Location Employees

Corporate Sales Volume

Type of Business Private Location Type Subsidiary
Affiliated Records 12 Affiliated Locations 12

Parent Company Camburndge Information Group

Last Updated On April, 2016

Years in Database 11

Square Footage 100,060+ IUSA Number
Home Business No Credit Rating Score
Full Credit Report Buy from Experian




Name

Kurt Sanford
Michael Gersch
Kevin Sayar

Tony Rummans
Tiffany Williamson
Tony Rummans
Michael Gersch
Tiffany Williamson
Andrew M Snyder
Andrew M Snyder
Patrick Randall
Marty Kahn

Kurt Sanford
Andrew M Snyder
Andrew M Snyder
Nancy Gerrard
Susan Brock
Michael Cunning
Rod Gauvin

Rod Gauvin
Michael Gersch

Laura Khailany

Masako Morgan

Tony Rummans
Kevin Sayar

Rafael Sidi

Executive Title

CEO

Senior VP

Senior VP

Vice President

Vice President

Sales Exec

Marketing Exec Maie

Operation Exec Female

Chairman le

Chairman

Treasurer

Board Member

Board Member

Board Member Maie

Board Member Maie

Administrator Female

Marketing Female
Male

Male

International
IT

Marketing
International
General Mgr

General Mgr

Management Directory Callapse +

Executive Ethnicity
Western Europe
Waestern Europe
Waestern Euraope
Western Europe
Western Europe
Western Europe
Western Eurape
Western Europe
Western Europe
Western Europe
Western Eurape
Not Available
Western Europe
Western Europe
Western Eurape
Western Europe
Western Europe
Western Europe
Western Europe
Western Europe
Western Europe
Middie Eastern
Far Eastern
Western Europe
Western Europe

African American




Basiness Size History Collapse +

Sales Volume By Year

Sales Volume

2006, 2007 2008 2009 2010 201

Employee Size By Year

v
i1
2
g
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— e — ik
2003 2004 2005 2006 2007 2008 2009 2010 2011

Business History Coliapse ¥

Year Company Name  Address City, State Zip Business Phone Executive Name

2007 University 789 E Ann Arbor, 48108 (734)761-4700
Microfilms Eisenhower M
Pkwy

University 789 E Ann Arbor, 48108 (734) 761-4700
Microfilms Eisenhower MI
Pkwy

Proguest 7E9E Ann Arbor, (734) 761-4700
Eisenhower M|




People Search - Maurice Howe

referencelUSA

I'he premier source of information

for reference and research

Offers Afcurate Dgta on A4M Businesses antd 27 1M Consumers

Available Databases
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i”e fe re n C e U S A | ABOUT US HOW DO | ACCESS? DATABASES

U.S. Consumers / Lifestyles Database

Quick Search Advanced Search

Fill cut ene or more of the following criteria boxes, then click "View Results” butten.

First Name Last Name Phone

LEARNING CENTER FAQ

[Maurice Hov'v'e ‘ l

City State Lifestyle Category

\ | I Indiana v l None

]

Additional Filters Clear Search

CUSTOMER SERVICE

VIEW RESULTS

LEGAL INFORMATION




r efe re nce US A ABOUT US HOW DO | ACCESS? DATABASES LEARMING CENTER

U.S. Consumers / Lifestyies

1 Results 4 Revise Search « New Search

0 with e-mail addresses [more info]

NEW!
oecats Jieat Map] summary] “Charts Joownload] —prine ] savesearch

! Talepions numbars displayed may bean 5 Da-Not-Call |5t and =hould not e used for saliditation, You are responsitle for the conpianc with al| fedsrs, state and |oc

B | First Name ~ | Last Name Street Address City, State ZiP Phone

I Maurice Howe 263 N Roosevelt St Orleans, IN Nort Avaiiable

NEW!

oetats Jieat Map]summary] “Charts Joownload] —print ] saveSearch

4 Revise Search « New Search




Finding people in 3 states

m Descendants of
= Elizabeth Touney

= Maiden name was Elizabeth Tierney




Advanced People Search

I"efe re n c e US A ABOUT US HOW DO | ACCESS? DATABASES LEARNING CENTER FAQ

U.S. Consumers / Lifestyleg patabase

Quick Search Advancad Search

Fill out one or more of the following criteria boxes, then click "View Results” button.

First Name Last Name

I | | | |

State Lifestyle Category
e v| | None

Additional Filters Clear Search VIEW RESULTS




r efe re nce US A ABOUT US HOW DG | ACCESS? DATABASES LEARNING CENTER FAQ

U.S. Consumers / Lifestyles Database

[ Quick Search Advanced Search

WHPSQ_AII Select All VIEW RESULTS

© Name (4 To startyour search...
Click on the headings to the left to start your search. If you are

uncertain what to search for, look for Search Tips within each section RECORD COUNT

to help you along the way.
Phone Py g Y 271,215,388
‘ To further customize your search, select the Record Type you would
ki like to search below to ensure you get the records you are looking for. EMAILCOUNT
Area Code 35,796,242

more info

/' Name

Geogra
ek Contacts per Household Collapse % Remnove X

! Map Based Search CLEAR SEARCH

| City / State
Metro Area - One per Household
£l z1P Codes
County
Radius
Street Address
Neighborhood

@ Al per Household ¥ BackToTop

Clear Fieid{s}

Housing Selections &

Estimated Home Value
Estimated Home Income
Contacts per Household

Lifestyles

—! Lifestyles

Exclusions

| OMIT: Area Code
OMIT: ZIP Code
OMIT: City
OMIT: County
OMIT: Metro
OMIT: State
_OMIT: Saved Searches




i"efe re n ce US A ABOUT US HOW DO | ACCESS? DATABASES LEARNING CENTER

U.S. Consumers / Lifestyles Database

| QuickSearch : Advanced Search

Soliapse Al || Select Al " VIEW RESULTS

© Name (;; To start your search...

Click en the headings to the |eft to start your search. If you are
uncertain what te search for, look for Search Tips within each section RECORD COUNT

Phdne to help you along the way. 271.215.388

UPDATE COUNT

—! Name

To further customize your search, seilect the Record Type you would

seiibhiane like to search befow to ensure you get the records you are looking for. AL COUNT
| Area Code 35,796,242

more info

Geograph!
Brapny Contacts per Household Collspse & Remove %

") Map Based Search CLEAR SEARCH

! City/ State
- Metro Area () One per Household
| ZiP Codes
£ county
7 Radius
—! Street Address
' Neighborhood

@ All per Household ¥ BackTo Teo

Clear Fielo{s)

Housing Selections ¢

7 estimated Home Value
~! Estimated Home Income
¥} Contacts per Household

Lifestyles

] Lifestyles

Exclusions

_| OMIT: Area Code
Ll oMIT: ZIP Code
2l omiT; City
—! OMIT: County

! OMIT: Metro

_| OMIT: State




referenceUSA

Quick Search

 Cotiapse All

Name

! Name

Phone

—! Phone
—! Area Code

Geography

Map Based Search
City / State
| Metro Area
ZiP Codes
—! County
—! Radius
! Street Address
— Neighborhood

Housing Selections

—! Estimated Home Value
-~ Estimated Home Income
Contacts per Household

Lifestyles

—! Lifestyles

Exclusions

— OMIT: Area Code
— OMIT: ZIP Code
— omIT: City
— OMIT: County
OMIT: Metro
| oMiT: State
| OMIT: Saved Searches

U.S. Consumers / Lifestyles Database

Advanced Search

Name

First Name

ABCUT US

Middie Initial
I 1
|

ox A

Last Name

|Touney

exSmith

City / State

Search

HOW DO | ACCESS?

SearchTips i Collapse ¢ Remove %

Clear Field(s

SearchTips i Collapse ¥ Remove ¥

Results
yTEnTRSSEE
P Texas

» utah

P Vermont

Selected

- llinots
lowa
Wisconsin

b Virginia

¥ Washington
P West Virginia
P Wisconsin

P Wyoming

Contacts per Household

% All per Househoid

One per Household

Clear Fisidis}

Collapse ¢ Remove ®

LEARNING CENTER

|

VIEW RESULTS
UPDATE COUNT

RECORD COUNT
271.215,388

EMAIL COUNT

35,796,242
more info

CLEAR SEARCH

¥ BackTo Ton




,‘e fe re nce US A ABOUT US HOW DO | ACCESS? DATABASES LEARNING CENTER FAQ

U.S, Consumers / Lifestyles

37 Results 4 Revise Search « New Search

1 with e-mail addresses [more info]

NEW!
Review | oetaits Jsat wap]summary] Charts Joownload] —print ] savesearch ]

salitiation, You are responsibie for the compliance with all federal, sate and local laws

B | First Name Last Name Street Address City, State zp Phone
I Ronald Touney 1770 Key Way Dubugue, |A Not Available
|l Thomas Touney 3456 Woodcrest Ct Bettendorf, 1A Not Availabie
I lanice Touney 3456 Woodcrest Ct Bettendorf, 1A Not Available
| Tomm Touney 3456 Woodcrest €t Bettendorf, |1A Not Available
~!' Shawn Touney 3456 Woodcrest Ct Bettendorf, IA Not Available
| Gregory Touney 3456 Woodcrest Ct Betrendorf, 1A Not Availabie
Daniel Touney 1414 N 19th &c Fort Dodge, |A 50501 (515)573-8919
| Jennifer Touney 1414 N 19th St Fort Dodge, 1A 50501 (515)573-8919
loanne Touney 2210 Prince St Dubugue, |A 52001 Not Available
|| Dawn Touney 2310 Prince St Dubuque; (A 52001 Not Availabie
] Winifred Touney 2621 20th Ave N Forz Dodge, A 50501 Nat Available
Ll Michael Touney 2621 20th Ave N Fort Dodge. 1A 50501 Not Available
Il Thomas Touney 2621 20tk Ave N Fort Dodge, 1A 50501 Nort Available
|| Thomas Touney 4720 Brookview Dr West Des Moines, |1A 50265 (515)267-6498
1 Jami Touney 4720 Brookview Dr West Des Moines, 1A 50265 (515} 267-6498
L Jami Touney 4720 Brookview Dr- West Des Moines, 1A 50265 (515)267-6498
Il Donald Touney 20173 230th St Fort Dodge, 1A 50501 {515) 955-3046
Il Judith Touney 20173 230th St Fort Dodge, 1A 50501 (515)955-3046

| Edward Touney 1811 N 17th Sc Fort Dodge, 1A 50501 (515)955-8872

Ll Heidi Tanneu 1211 N 17rR s Fart Nindos |A snsnt G181 Q55.8277



Where is it found on the web?

= 0 City of
) Samta Clara

HOME RESIDENTS BUSNESSHS

Sania Clara

CITY LIBRARY

Library
My Ascourd faitee OB 0 SuciScciowl  [Fllesel &S

b U4y 06 Ly
» Rty ( Ravsoec s L ) HOURS & LOCATIONS
CET ALCARD

»-Sipcon the Litrary ADUILY LITERACY

SPECIAL STORYTIME

e e STORYTIME WITH SAN JOSE GIANTS PLAYERS
Dyo= Wednosday, iy 6. 10:30 At - 1.0 AN, Gervral Fack
Library Redwood Room, PG BTN

-
aa v
<pwicos 1 2 3HE hury

FRIR FASEES

SEARCH THE MY LIBRARY EUMRER BE
CATALOG ACCOUNT

LIBRARY.
eBOOKS

g | RESEARCH A

(deom oomie ey o+ CITY MOLITAY . LISSASY CADSED IOAIEN




o [ EEERTTI

BUSINESSES VISTCRS I WANT TO.

Ut:i%i"'“c“ - Santa Clara
Shaas SatdiQ ks " C'TY L'BRARY

HOURS & LOCATIONS T ) P e
Databases By Subject
Fentce O8O SoriSstrad  [fumcol &3

My Ao

Databases by Subject
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Soggesiions\Comments
7 Find an A-Z list of all our databases bare

Articles, Magazines, and Newspapers
Academic Search Premier - £




City of
Santa Clara

Y I sonta Clars Oniine Network ¥

HOME RESIDENTS BUSINESSES VISITORS GOVERNMENT | WANT TO...

CATALOG SEARCH
Catalog Search GO

Classic Catalog Link+

HOURS & LOCATIONS

My Account
» Using the Library
~ Research / Resources
Adult Summer Reading 2016
Discover and Go
» eBooks and Streaming Media
» Learn English
Readers’ Links
Recursos en Espanol
~ Research Tools
Databases By Subject
Suggestions/Comments
Suggestions for Purchase
» Sustainable U
Tool Lending Library
Ask a Librarian

» Events

Santa Clara
&2 CITY LIBRARY

A-Z Listing of Databases

Font Size: -] Shore & Bookmark [+]Feedback ¢ Print

Use the links below to search a number of library resources. A current Santa Clara City Library card is required to
access some of these resources from home or office (see Getting a Card).

For a list of our databases by subject, please click here.

Academic Search Premier - Ebsco

You can use Academic Search Premier to find university scholarly journal and magazine articles. Many of the
articles are available in full-text. The database contains over 4,700 journals in full-text and more than 13,600 journals
which are indexed and abstracted.

American Ancestors (Available at SCCL locations ONLY)

Patrons at SCCL locations have access to all areas of the American Ancestors Website, except The Great
Migration Newsletter Online. Users can access over 110 million names in 2,000 databases. Patrons may view the
most popular databases or select from an A-Z list of all the databases.

American Physical Society (APS) Journals (Available at SCCL locations ONLY)

Using this resource you can read full-text articles from all APS journals, from the most recent articles back to the
firstissue in 1893, a collection including over 400,000 scientific research papers. APS provides this access at no
cost to participating public libraries, as a contribution to public engagement with the ongoing development of scientific
understanding

Ancestry Library Edition (Available at SCCL locations ONLY)

Ancestry Library Edition includes the following databases the U.S_ Census Collection; Census Collections for the
UK., Australia, Canada and Germany, Birth, Marnage and Death Records; the Immigration & Travel Collection; the
Military Collection; Family and Local History Records; Court, Land and Probate Records; and Trees and Message
Boards.
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How can | access it?

= Free 24 /7 with your Santa Clara City Library

sclibrary.org
NORT n’-i:\iikﬁ

~ =/ [ = ens SR
—_— - T A - t“." ‘2(_)’_.. Al l.'J‘.'V.{A.,-,.I... )
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Case Study

“I've lost track of my Uncle’s first wife
and would like to reach out to her.
She was born in 1945 and they
divorced in 1969. Her maiden name
was Shirley Ann Ellis and my
Uncle’'s name was Brian Bjornson.
They lived in Idaho. | heard she
moved to Washington state and had
a daughter with a second husband.”




Resources used:

*Google name search
*MyHeritage.com
*PeopleSmart.com

*ReferenceUSA.com (free at the Library)
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€D MyHeritage

Showed
Shirley Ann Bjornson

married
Garland Cutler in Nevada in
November 1970




U PeopleSmart

People

Name

Shirley Ann Cutler

Shirley A Cutler

Shirley A Cuttler

Find Shirtey Ann Cutler

Age

Early 70s

Late 60s

3 results found!

for Shirley Ann Cutler in WA

Locations

Deer Park. WA
Auburn, WA
Puyaliup. WA
Tacoma, WA
Beilingham, WA
Seatac, WA

Eltensburg, WA

Spekarne. WA

Location Was

Possible Relations Complete Detalls

Candace L Cutler
Gariand Wayne Cutier |l
Gary Cutlier

James Cameron Cutier

That's The One

Allson L Cutler
Andrew C Cutler
Jehanna Z Cutler
Joshuga J Cutler

Lisa Lynn Cutler




refe re n C e US A ABOUT US HOW DO | ACCESS? DATABASES LEARNING CENTER

U.S. Consumers / Lifestyles

4 Results 4 Revise Search « New Search

0 with e-mail addresses [more info]

NEW!
etails [ eat Map [Summary | Charts Joownlead] ~Print ] ~save search

.«i} Teigphane numbers dispiayed may be on 2 Bo-Not-Call list and ehould nat be used for solicsation: You are respoaasibie for the camplisnce with 2!l federal, state and local izws

First Name - Last Name Street Address . | City, State ZIp .| Phone :

Anna Cutler 4135 S Tricia Ct Spokane, WA QG223 Not Available
Cutler 504 N Nanum St Ellensburg, WA 98926 Not Availabie
Cutler 4206 E 38th Ave Spokane, WA 99223 (509) 448-0189
Cutler 23112 SE288th St Mapie Valley, WA 98038 Not Avaitabie

NEW!

Coetails Jheat ap] summary] “Charts Joowniead] —print ] —Save search

1 Revise Search « New Search




Remember genealogical research principles.
Go back to the earliest known records and

move forward in time.

Google Search - not any help since we didn’t know her
current name

MyHeritage.com — showed Shirley Ann Bjornson marrying
Gerard Cutler

Peoplesmart.com — showed Shirley associated with others




Thank you for coming!

Try ReferenceUSA out

Any questions?

Mary Boyle

408.615-2909




